3-Step Plan™ Phone Script
Setting the stage for a successful call                                                                                   

1. Smile as you talk.  They can hear a smile.  Be upbeat & enthusiastic.

2. Think of them as a friend.  Relax, listen to them and show interest.

3. Don’t interrupt.  Wait for them to finish their statements before answering a question.

4. Tonalities and inflections matter (sound conversational and be upbeat throughout the call)

5. Use the person’s first name throughout the script.  Insert the prospects name in the ______ areas below.

6. Have a contact sheet on every call.

Phone Script

Hi, this is (your name).  I’m calling because ______ requested information about the Andy Willoughby’s 3-Step Plan™ Goodness Project.  Is this a good time to talk?  (If this is not a good time set an appointment to call back, but don’t try to give them just part of the presentation.)  I am so excited about what we are doing.  I have always had a desire to do something that could really help people in need but I never felt that what I could do was enough to make a real difference.  The 3-Step Plan™ Goodness Project  is giving me the chance to make a real impact, I think you will be as excited as I am when you hear about it.  I will give you the information in a minute but first, if it’s OK with you, I would like to take just a minute to get acquainted.  If you decide that you would like to work the 3-Step Plan™ Goodness Project we would be working together as a team.  I think it is good to know the people you work with, so can we take just a few minutes to get to know each other?

Great! I’ll start.  (In 60 seconds or less tell them who you are, where you live, what you do for a living, if you are married, how many children and grand children and your favorite hobby.  Keep it short!)
That does it for me, now how about you?  If you hear anything you can relate to, similar jobs, hobbies, etc. chime in and develop the conversation.  Remember rapport is the goal of this call.  You are not hitting them question after question.  You are asking and sharing, asking and sharing.  You want to talk to this person like a friend you haven’t seen in years.
As a frame of reference, would you share what prompted you to respond to the advertising?

(Listen very carefully, don’t interrupt, take notes, and ask for clarification with questions like, “What did you hear in the ad that got your attention?”)

To find out how this works I am going to play you a recording by Andy Willoughby, the founder of the 3-Step Plan™ Home Business System and the Goodness Project.  You have probably heard Andy on Christian radio and TV for many years.  Andy is an expert in marketing and business development.   He worked for many years as a broadcast consultant where he taught traditional businesses how to build a brand and effectively advertise their businesses.  Today he is considered an expert in developing home businesses.  Andy’s 3-Step Plan™ advertising campaign is the longest running most successful Home Business System in the industry.  So if you will just hold I will play a 4 minute recording by Andy that will explain the Goodness Project.  We will listen to it together; when it is over I will come back on the line and see what you think.
ALL “Goodness Overview Call” (951) 262-3079, backup number (618)-355-1516

_______, could you hear that ok?  Great! ______, when you responded to our advertisement, how much money did you hope to earn?  OK, so we just need to find 3 people who would like to become Donor Partners and help those 3 find 3 for _____generations or levels.  With that you would be responsible for providing ____________meals for hungry kids and earn_______________.  Now does that sound good to you?  (Wait for a response)
That’s wonderful.  Can I sign you up so that we can start feeding the kids?

(If they say anything that sounds like they may be inferring yes then immediately say…)
Great, let me be sure I have the correct spelling for your name.  What is your address? Email address?  Shall we just use the phone number I called you on now? Date of birth?  I need your social security so that you will be properly paid.  Ok, which credit card would you like to use?  What is the number?  I need the expiration date of the card.  Finally, I need the last 3 digits of the security code on the back of the card. 
Congratulations __________, you have joined the fight against hunger.  
You credit card will be charged a one-time $35 fee to sign up and then $90 a month for the meal packs to feed hungry children.  XanGo will be the business name on your credit card bill. You can stop anytime just by calling XanGo.  I can get you that number later and it will come with your sign-up kit which you will receive in a few days.  The number is 877.469.2646.
You are now a 3 Step Plan™ Donor Partner and 35 children are going to get a nutritious meal because of your gift.  The next step is for us to set up a time for your Quick Start training session.  It will only take about a half an hour.  Can we do that ​​​​​____________?  Good, what time? 
Quick Application                   New Distributor ID# _______________
Name__________________________________________ SSN_____________________________ 
Phone __________________________________Email____________________________________
Billing: Street______________________________________________________________________
City ________________________________________ State ___________   Zip_________________
Shipping:  Street ___________________________________________________________________  

City ____________________________________________ State _______   Zip_________________
Sponsor Name___________________________________________ ID #______________________

Placement Name_________________________________________ ID #______________________

Credit Card   ❏ Visa ❏ MasterCard ❏ Discover ❏ AMEX

Number __________________________________________________ Expiration Date __________

Name on Card_________________________________________________________ Security #________
ADP orders may be changed any time by contacting XanGo directly at 1.877.469.2646.
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