3-Step Plan™ Phone Script
Setting the stage for a successful call                                                                                   

1. Smile as you talk.  They can hear a smile.  Be upbeat & enthusiastic.

2. Think of them as a friend.  Relax, listen to them and show interest.

3. Don’t interrupt.  Wait for them to finish their statements before answering a question.

4. Tonalities and inflections matter (sound conversational)

5. Use the person’s first name throughout the script.  Insert the prospects name in the ______ areas below.

6. Have a contact sheet on every call.

Phone  Script

Hi, this is (your name).  I’m calling because ______ requested information about Andy Willoughby’s 3-Step Plan home business system.  Is this a good time to talk?  (If this is not a good time set an appointment to call back, but don’t try to give them just part of the presentation.)  My job is to be your tour guide through the 3-Step Plan™.  When we are done you will understand how this system has helped so many people make money working at home.  But first, if it’s OK with you, I would like to take just a minute to get acquainted.  If you decide that you would like to work the 3-Step Plan™ we would be working together as a team.  I think it is good to know the people you work with, so can we take just a few minutes to get to know each other?

Great! I’ll start.  (In 60seconds or less tell them who you are, where you live, what you do for a living, if you are married, how many children and grand children and your favorite hobby.  Keep it short!)
That does it for me, now how about you?  If you hear anything you can relate to, similar jobs, hobbies, etc. chime in and develop the conversation.  Remember rapport is the goal of this call.  You are not hitting them question after question.  You are asking and sharing, asking and sharing.  You want to talk to this person like a friend you haven’t seen in years.

As a frame of reference, would you share what prompted you to respond to the advertising?

(Listen very carefully, don’t interrupt, take notes, and ask for clarification with questions like, “What did you hear in the ad that got your attention?”)

Here is how the 3-Step Plan™  works.  On Step one I am going to 3-way in a 2 minute recorded message over the phone that will give you an overview of how the system works.  On step two I will email you a short video that will give you a better idea of the potential available to you working from home with the 3-Step Plan.  Then on step 3 I will call you back and answer any questions you may have.  It is that simple.  All we ask is that you don’t prejudge our system until you have been through all three steps, does that sound fair.   By the way would you give me your email address so I can send the video links to you?  (Shut up and wait for them to give you their email.)
Before we get started you need to know that It will take at least 6 to 10 hours per week on a consistent basis to make this work.  If you decide that you like the 3 step plan and feel it could be profitable, would you be willing to commit to at least 6 to 10 hours a week on a consistent basis to work your business?  (Wait for them to agree)

Also, we all know it takes money to make money.  I am not asking for any money at this time but you should know that most people spend between $150 & $300 to get started.  So if you like what we do and think you could make money at it, could you come up that kind of money to get started?

Great.  Now let’s get started with the first step.  I am going to 3-way in the system overview.  We will listen to it together.  After it is over I will come back on the line.   

(STEP 1 CALL “Business Overview Call” – 618-355-1622)


_______, could you hear that ok?  Great what did you like best about that message?  Would you like to hear my personal experience with the products.  (Briefly share your personal product testimonies and/or the testimony of someone you know. KEEP IT UNDER 90 SECONDS)
The next thing I am going to do is to email our video link and some websites for you to check out.  Please watch the video as soon as you can.  I am going to send you a read return notice on the email with the video link. Will you be sure and click that so I know you receive it?  Great!   Now all we need to do is set up a time for me to follow-up.  We always try to do this within two days.  What time should I call you back?
Now you can see how simple this is.  If you can operate 3-way calling on your phone, and send an email, you can do this business.  
Well ____________________ I have really enjoyed talking to you and look forward to talking to you again on ________________.  Have a great day, Good bye.
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